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TO WHOM IT MAY CONCERN

In early 1999 Taylors College (formerly Edwards College) was looking for a
monitoring photocopy system to cater to the photocopying needs of our student
population. In looking for a card solution to charge students for photocopying we
did our research and finally took up the proposal from Monitor System. The
decisive factor in arriving at that decision was the fact that it was competitively
priced and upgrading the system would be at a minimum cost. The Monitor
system also offered flexibility and was user friendly.

We have recently upgraded this systém since the initial purchase of 1999. The
new upgraded TCP/IP has expanded to incorporate nctwork printing. This system
has proven to be very effective and to date we have been happy with its operation.

I found the staff from Monitor to be very professional and prompt in all aspects of
the sale and after-sale services. I would like to thank David Wells and his team for
ensuring the installation went smoothly and our dateline was met without
complications.

I would gladly recommend Monitor System and their products to companics
looking for a smart card solution.

Yours sincerely,

Jegsica Lim
mpus Services Administrator

Study Group Australia Pty Limited Melbourne Sydney
ACM 070 818 327 399 Lonsdale Stroat 986 Bourke Street
Melbourne VIC 3000 Australia Waterloo NSW 2017 Australia



