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To Whom It May Concern

RE: Monitor recovery systems

Our firm has been using Monitor print and photocopier recovery systems since April 2001. While
searching all relevant companies looking for a capture system, Monitor were the most cost efficient
and professional company that we found. The Monitor programs have proven to be very easy to
use, which in turn has ensured that the capture of costs has significantly improved compared to our
manual system beforehand.

Their support service team have been very prompt and efficient in fine tuning their systems unique
qualities to our firms requirements.

[ would highly recommend Monitor Business Machines capture systems as very useful programs to
recover office costs. They have certainly been one of our best investments made within the office.

Should you have any queries in relation to this matter please do not hesitate to contact me on the
above phone number.

Yours faithfully
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LEE MORONEY
Office Manager




